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ZONAL INSTITUTE OF EDUCATION & TRAINING

e dfag e, DAmEET Son @ uk, iR 474002 (99),

Past Box No. 8, Newr VIVEKANANDA NEEDAM, GWALIOR —474002(M I')
Phone: 0751 - 2232775(DIRECTOR); 2232670(0)

Website: www.kvszictgwaliororg: ¢ mail: kvs_ziet@yahoo.co.in
No.F.33089/2018-19/KVS/ZIET/Gwallor/ ~ Date: 25.05.2018

To

Subject: “Invitation for scaled Quotations for Anmual maintenance Contract
for various brands of Computers, Printers, UPS, Projector, maintenance of
LAN, system security and deployinent of a qualified computer Engineer as and
when required.

Sir/Mudam,

1. Kendriya Vidyalaya Sangathan, an Autonomous Body funded by MHRD, Government of
India is a Society registered under Societies’ Registration Act, 1860. The Sangathan
administers the Scheme of Kendriya Vidyalayas set up for imparting education to the children
of transferable Cenlral Gool. Lmployees. The Zonal Institute of Education and Training
Guwalior is one of the {raining wing of KVS established to take care of the training needs of

KVS employees.

2. You are invited to submit your most compelitive quotation for following works as
per Schedule 1 of the Model Mainlenance Agreement altached with this letler.

L. Maintenance of Hardware, Software and system security of about 58
computers connected in LAN, 04 printers of different make and 13 UPS

of different make. (Detuiled description is enclosed)

11, Maintenance of LAN including revival of non functional nodes,
addition and / or deletion of fresh nodes on need basis and relaying of
LAN on need basis.

III.  Deployment of one qualified Engineer, possessing graduation degree and
three years Diploma on Computer Hardware/Software or equivalent

from a reputed institution and a minimum of five years of experience of
the above /work related work, from 10.00 a.m. to 4.00 p.m, in the offices

as and when required,

3. Bid Price:

a) The AMC shall be for various brands of Compulers, Prinlers, UPS, installed in
KVS, ZIET, Guwalior as described in Schedule I of the Model Maintenance
Agreement. The bidder may quote rate for items in the format of quotation
attached, Any overwriting/cutling will need to be avoided.

b) The Bid price however shall include cost of all the ilenis indicated in Para 2

aboue.
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) The other terms and conditions will be regulated as per the Terms and
Conditions of the Model Maintenance Agreement attached with this
letter of Invitation for Quotation.

d) The prices should be quoted i Indian Rupees only;

¢)  Eacli bidder shall submit only one quotation;

f) The tender docurments can be downlonded from the websitews kvzietgialior.org
Srom 25-05-2018 and a denund drafi/bank pay order of Rs. 1000/-(Non
refundable) dwn i favour of "KVS ZIET GWALIOR ACCOUNT”
lowards tender fee is to be submilted along with a tender.

4. Validity of quotations:

The bid shall remain valid for 180 days after the date of opening of bids. A bid valid
for ashorter periad shall be rejected by KVS ZIET Guwalior as non-responsive.

5. Earnest Money:

An amoun! of Rs. 10,000/ (Rupees Ten thousand only) shall be deposited as
“Earnest Money” along with the quotation. The Demand Draft shall be dratwn on
“KVS ZIET GWALIOR ACCOUNT"” payable at Gwalior”, Quotation without the
carnest money shall be rejected. The earnest money shall be retainable for a maximum
period of three months affer the opening of quotation after which it will be returned to
unsuceessful bidder/s. No interest shall be paid thereon.

6. Evaluation of guotations:

This office will evaluate and compare the quotations in order to determine then
determined to be substantially responsive i.c., whicl are;

a) properly signed, and
b) Confirm to the terins and conditions and specifications.

The evaluation would be done for all the items put together. The bidder who has quoted
for partial quantity / value of any one or more item(s) would be treated as non-
responsive. The office will award the contract to the responsive bidder whoese total cost
for all the items put together is the lowest.

7. Experience:

The agency desirous of submitting quotation must have an experience of
carrying out similar / related work in at least three government / autonomous
bodies / PSUs in tie last five years. The addresses and the telephone numbers
of the client organization shall be submitted along the quotation with
supporting documents for having carried out the similar/ related work.

8. Award of contract:

The Competent Authority will award the contract to the bidder whose quotation has
been determined lo be substantially responsive and who has offered the lowest price as
per para 3 above;

(1) The bidder whose bid is accepted will be notified of the award of the
contract by the Office prior to expiry of the quotation validity period:
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(b)  Notwithstanding the above, the Competent Authority reserves the right
to accept or reject any quotations and to cancel the bidding process and
reject all quotations at any time prior to the award of the contract.

9. You may visit the office to see the hardware from 10.00 a.m. to 4.00 p.in.
during working hours from the date of issue of the tender notice up to 10
days.

10.  Last date and time of receipt of quotations:

Your  sealed quotations must reach fo this office by registered post on 14 June 2018

with super scribed on the envelope as “Quotations for Amnual Maintenance

Contract (AMC)”. The quotations will be opened af 11:30 hours on 15-06-2018 in
the office of the Director.

Yours faithfully,

o

i or
FW\?&W (e
prertit ot Al

ﬂ-ﬁ;{tﬂ t ngwaﬁ
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AMC OF COMPUTER AND PERIPHERALS

FORM OF QUOTATION
1. Name of the Firm A R O S oo
2. Name of the proprietor e = oo aansa s sl iai et ' 4 SAES R ST S R
3. Address S » SR s =+ MR w4+ SRR il o 5 w0 w100 8 EEAEEE oy = 00
4. Telephone/Mobile No. R o A8 aurnie o .. R R e B et
5. Estt. Reg. No/ GST No./Pan No./Service TaxNO/ iv.vuivuiersiiensiiermenseensressesnssnsersssnsss

ISO Certificate/ESI Certificate/Balance
Sheet last 3 year/AMC working experience
Order last 3 year (Attach all proof)

Description of Number| Unit Rate Unit Rate (Rs.) | Taxesif | Total Total
equipment along of (Rs.) in in words any amornt Amount
with specification | Unit Figures without tax | with tax
Brand for
Maintenance of
computers,
Printers, scanner,
LAN connectivity
&soonfora
period of one year

Computers: 58

ComputerLab
Printers: 04
Projectors: 02
Interactive 02
Board:

uprs 13

24 port giga bite| 03
managed switch
with LAN

connectivity

##Bidders may visit the lab for seeing the machines
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# As indicated in Schedule I of the Model Maintenance Agreentent

Gross Total Cost RS.........uvviemverivieensressiornnnnins (in figures)

.................................................................................................... (in words)

We agree to have Annual Maintenance Contract of the above items in accordance with the
techmical specifications and Model Maintenance Agreement for a total contract price of

RSeuiiiiiiiiiiiin i e e see e s e s s s e rarans (in figure)
BB aasereeess iunsasnnorennsiivnosanns rnstbatensgsnshossssseninnsssbnsbressisiessvisitiisos iunsenres (in words)

Jfor the period specified in the Invitation for Quotations.

(Bidder)

Name Letssnesniasnsnenisisnsansnsasarnresnas nanenessansansnarens

Signature J T PR PP

Date Crteamerens s s sana e ra e e tn pe e ne s neea aas
5

Scanned by CamScanner



MODEL MAINTENANCE AGREEMENT

This Maintenance Agreement is made at Gualior on of 2018
(Two Thousand Eighteen) for the period of one year from to
between

(Name of the office and address)
on behalf of the Kendriya Vidyalaya Sangathan (KVS), ZIET, Gwalior
hereinafter referred to as “First Party” which expression, shall unless excluded by
or repugnant to the context, be deemed to include his / her successor in office and
assigns on the one party and M/s .......oooooviiiiiiiiiniieiii

...................................................................

authorized ‘representative Sh.....iviiiii iividiisadiveivitavsi s only
authorized by the company / Firm vide resolution number ..............ocoovviiinnnn.
.dated ..
(cap _j mme.red to this mnmfcnm:r:c nchmuent) with n's regrsrered o;jﬁce ar
................................................ which expression shall unless excluded by
or repugnant to the context shall include its representative administrator,
executives and assign on the second party, herein after referrers to as “Second
Party"”

Wihereas the First Party has Computer Equipment and Peripherals shown in this
Agreement hereof and is now desirous of availing the Comprehensive Maintenance
Services for its Computer equipment and Peripherals installed at the KVS- Zonal
Institute of Education and Training, Near Vivekanand Needam, Gwalior(MP)
474002.

ANA TOHETOAS M5 ..ottt e e e et e eeaaaa ettt aaatrasnsnrennens
has agreed to perform the said maintenance services of the Computers and
Peripherals and UPS as mentioned in this agreement and limited to the Computers
and Peripherals and UPS covered by this agreenent.

Now therefore, it is hereby mutually agreed as follows:
1.0 SCHEDULES TO THE AGREEMENT:

The following schedules form an integral part of this agreement: Schedule-I Details
of Computers and Peripherals and UPS

1.1 However during the currency of the agreementi, the department is at
liberty to add to or delete from this schedule any numbers of desktops,
printers and UPS, if required. The expansion of LAN by adding more
nodes or relaying of LAN may also be ordered by the Department which
shall be done by the second party. In case of addition of work, services
will be performed, and the same will be done on already agreed and
settled-rates for the main contract of maintenance.

2.0 TERMS & CONDITIONS OF THE MAINTENANCE CONTRACT

21  The second party, shall truly and faithfully carryout the said job as
mentioned in schedule - I to the qu extent and satisfaction of the first

party for the whole year i.e. from ... .. .o cve v veervnnn 10 .o
2.2 The comprehensive mamtenance mci’udes preuenfwe mnmtermnce
quarterly regular services of the Computers and Peripherals and UPS and /
or replacement of any items necessary for keeping the Desktops. Printers
and UPS active and free from any defects or disturbance and also on any
unscheduled call for corrective and maintenance services, taking appropriate

6
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measures / steps on time to set right the malfunctioning of the Desktops,
Printers and UPS. The replacement of all the spares (excluding printer
heads, UPS batteries, printer ribbon, and toner cartridges) is included under
the Maintenance Contract. The replacement of defective spares with original
spares or spares of equivalent specification will be done by the second party,
without any extra charge of any kind. The Second Party shall handover the
defective part to the First Party for office record purposes.

2.3 The compreliensive maintenance shall be carried out primarily at the
premises of the Kendriya Vidyalaya Sangathan (KVS), ZIET, Gwalior
during office hours. In case, the second party fecls that the equipment can
not be repaired on site, they will carry the defective equipment with the
consenl of the compelent authority of KVS after giving due receipt of the
equipment and deliver back the repaired equipment at their own cost and risk
to get it repaired promptly as per the time schedule given in para 2.6 below,
and for this purpose all the latest fechnical aspect concerning maintenance
shall be followed.

2.4 The Operating environment condition in which the equipment is presently
installed is quile salisfactory and the Second Party shall not raise any
objection with regard to the working environments for the equipment
covered under lhe Maintenarice Contract.

25 The Engineer deployed by the Second Party shall be the
representative of the second party for the entire maintenance work.
The complaints shall be recorded in a register maintained by the
deputed Engineer and obtained signature on the register by the
computer in-charge after resolving the problems. The deputed
engineer will provide one copy of challan to the computer in-charge
for record purpose. The Engineer so deputed shall be solely responsible for
altending the complaint. The Engineer should have sufficient infrastructure
with him to attend complaints which shall be given by the first party.

2.6  The system down time should not exceed 24 hours from the time at
which the complaint was made. If the down time is more than 24
hours, the second party will provide a stand by system. In case the
system is not repaired or an alternative system not supplied within
the period of 24 lhours from the time of failure report, then the first
party may choose to get the same repaired by or replaced from any
other agency and the cost and expenditure incurred therein shall be
recoverable from the second party from the subsequent payments or
else from the Bank Guarantee if all the payments have been released.

2.7  The Second party will ensure 95% uptime for Desktops and other items
of equipments failing which liquidated damages of Rs. 250/~ per day
per item subject to a maximuni of 10% of the total contract value will
be recovered from the Bank Guarantee or the Payment due to the
Service Provider. However, before imposing liquidated charges, the
First party will issue a show cause notice in which the details of down
time will be mentioned. It will also include the liqguidated damages
proposed, to be imposed on the second party.

2.8 The second party shall ensure 99% uptime for LAN. The uptime shall
be calculated as mentioned below. All complaints regarding faults in
cable or cable connectivity problems must be attended within 2 hours
of being reported. Relaying of cable shall be completed within 72
hours. All network component level complaints are to be rectified /
replaced within 6 hours of the complaint.
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